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CAPABILITY STATEMENT 
 

Business Contingency Group (BCG) provides Humanitarian Assistance, Business Contingency/Continuity of Operations, 
Disaster Recovery, and Emergency Management planning and consulting services to a diverse and prestigious customer 
base in both the public and private sectors. BCG is an SBA 8(a) Certified Small Business that was founded in 2002 and 
operates both within the United States and internationally.  
 

Differentiators 
First and foremost, our staff has the hands-on experience and knowledge needed to make your project a success.  We 
assemble a team for each project that meets the requirements of the project. We do not look at cookie cutter solutions but 
rather at solutions designed to meet the specific objectives of each project. It is BCG’s philosophy to go beyond the scope of 
work delivering additional value to ensure that the true objectives are met. Our services are based on professional practices 
and standard methodologies as defined by national and international organizations. BCG strives to set the bar for success. 
 

Core Capabilities 
Consulting  •  Logistics  •  Technology  •  Training  •  Software 

 

 
 
 
. 
 
 

 
  

Consulting 
BCG’s consulting services offer the expertise and SMEs 
needed to meet your objectives. Our services include: 

• Humanitarian Assistance Programs 
• Emergency Operations Center (EOC) Design and 

Management 
• Business Contingency/Continuity of Operations  
• Disaster Recovery 
• Emergency Management 
• Assessments 
• Risk Management 

 
Logistics 
Emergency and disaster preparedness/response rely 
on logistics to support their operations. The effectiveness 
and speed of logistics are crucial. Our services include: 

• Supply Operations 
• Warehousing and Inventory 
• Procurement 
• Transport 
• Logistics Support 

 
Technology 
Technology is an integral part to many projects and BCG 
can provide the technology support needed to make 
these projects a success. Our services include: 

• Information System Integration  
• Emergency Management Systems 
• Display Systems 
• Satellite Communications 
• UAV/Drone 

 

Training 
BCG offers many training solutions to best meet the needs 
of the customer and project. These include: 

• Workshops/Presentations 
• Hands on Training 
• Drills/Exercises  
• e-Learning 

Areas of training include: 
• Emergency/Disaster Management 
• Emergency/Disaster Response 
• Business Continuity 
• Warehousing/Logistics 

 

Software 
BCG offers software solutions that support our other core 
capabilities. These include: 

• Warehouse Management Software – BCG is the 
exclusive provider of ACS Humanitarian, a low-
cost Windows-based application that supports 
warehouse and logistics functions for the 
humanitarian sector. 

• Business Continuity Software - BCG is a partner 
and reseller of RecoveryPlanner software that 
encompasses all components of Business 
Continuity. 
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Geographic Areas (Sample)  
 
 
 
 
 
 

 
 
 

Company Data 
Registered Company Name:  Contingency Management Group, LLC 
DBA:  Business Contingency Group 
Year Incorporated:  January 17, 2002 
State of Incorporation:  California 
DUNS:  105349919 
CAGE:  4C878 
Registered with the System for Award Management (SAM).  
NAICS Codes:  453998, 541511, 541512, 541519, 541611, 541614, 541618, 541990, 611430, 624230, 922190 
 

Certifications 
• SBA 8(a) Certified Small Business 
• State of California certified Small Business (Micro)  

 

Contract Vehicles 
• USSOUTHCOM J7 Humanitarian Assistance/Disaster Relief and Disaster Preparedness (HAP) Assessment, Logistics, 

and Training (ALT). 
 

Past Performance (Sample) 
 
 
 
 
 
 
 
 
 
 
 
 

 

Members of 
 
 

Government 
• United States Southern Command 

(USSOUTHCOM) 
• Space and Naval Warfare Systems Command 

(SPAWAR) - changed name to Naval 
Information Warfare Systems Command 
(NAVWAR) 

• Federal Railroad Administration (FRA) 
• Los Angeles City Emergency Management 

Department 
• Navajo County, AZ 
• State of Maine Emergency Mgmt. Agency 

 

Commercial/Organization 
• RAND Corporation 
• Center for Naval Analyses (CNA) 
• The National Academies 
• Samsung 
• Dolby Labs 
• Maersk Line, Limited 
• TriMet (Portland, OR Transit) 
• St. Joseph Health System 
• University of North Carolina – Chapel Hill 

United States of America 
• CONUS 
• US Virgin Islands 

South East Asia 
• Timor-Leste 

 

Latin America and the Caribbean 
• Haiti 
• Guatemala 
• Belize 
• Guyana 
• Argentina 
• St Kitts-Nevis 
• Jamaica 

 


