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BUSINESS CONTINGENCY GROUP PLAYS KEY ROLE IN KEEPING
THE SECURITY OF FREIGHT RAIL LINES “ON TRACK”
--CSX Corporation to utilize WebEOC® ST in its emergency and crisis management--

ENCINO, CA (September 3, 2008) — In a world where the safety and security of the
nation’s transportation systems is at the top of everyone’s minds, Business Contingency
Group (BCG), the leader in disaster recovery and emergency management planning
services, is proud to announce that CSX Corporation, one of the nation’s leading Class |
railroads, will be utilizing WebEOC ST to further improve emergency response and
security of its freight rail lines.

“We’re very excited to have CSX as one of our valued clients,” said Lee Goldstein, BCG
president. “We strongly believe that WebEOC ST will be an invaluable resource for
CSX’s emergency and crisis management team. The software is designed to provide
transportation agencies with innovative and effective strategies to plan for and deal with
emergency situations and incidents. WebEOC ST will definitely play a critical role in
aiding CSX’s efforts to further improve emergency response and security.”

WebEOC ST is a Crisis Information Management Software (CIMS) providing real-time
information to facilitate coordination and decision-making for planning, training and
emergency response, recovery and continuity of government and business operations. It
builds upon the features of WebEOC developed by ESi Acquisition, Inc., the industry-
leading CIMS platform.

BCG is a Services Associate and an Authorized VAR of WebEOC software products. In
addition, BCG is the Developer of the Surface Transportation solution (WebEOC ST) and
Exclusive Provider of WebEOC products to the Surface Transportation Sector. BCG also
provides Disaster Recovery, Business Contingency, and Emergency Management
Planning and Consulting Services to companies and public sector agencies.

WebEOC® is a registered trademark of ESi Acquisition, Inc. All other trademarks are the property of their
respective owners.
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